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AMENDMENTS TO THE CLAIMS : 

This listing of claims will replace all prior versions and listings of claims in the 
application: 

1 . (Currently Amended) A method for providing a real-time counseling service by 
using a network, the method comprising: 

receiving click information on a counseling link from a user computer the 
counseling link being selected bv a user on a webpage of a site 
Including a pluralitv of weboaoes including a pluralitv of counseling 
links or roco i ving a ouorv i ncluding i nfomiat i on Gonoorn i na at l oast 
ono of counso li ng, data rotr i ova l , and a goods purohaso from a user 
computer operated by a usor ; 

generating an identification code i n accordanco with tho quory using a 

databaso i nc l ud i ng quory catogorios or in accordance with the click 
information; 

determining a counselor among a pluralitv of counselors based on the 

identification code; and 
creating a counseling room in which the user and the counselor can 

engage in interactive counseling us i ng tho usor computer and a 

counse l or oomputor, rospoct i vo l y , 
wherein the identification code corresponds to the counseling link, and the 

counseling link is selected bv the user to determine the counselor 

among the pluralitv of counselors i ncludos a ouorv contonts 
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idont i f i cation corrospond i ng to tho query or oorroopondlng to tho 
c l ic l < i nformation to d e t e rm i no at loast one prop e r counselor from a 
plura li ty of counso l orG . 

2-6. (Canceled). 

7. (Currently Amended) The method of claim 1 , wherein the counseling room is a 
cyber space in which the user and the counselor can engage in interactive 
counseling by using tho query and the identification code in real time. 

8. (Currently Amended) The method of claim 1 or 7, wherein the counseling room 
is a chat room corresponding to the query , and the user can carry on an 
electronic business (e-business) by using URLs of electronic business malls that 
are provided in the chat room. 

9. (Currently Amended) A method for providing data for creating a counseling room 
at a service-providing server, where the service-providing server is coupled with 
a counseling server that provides a user with the counseling room by using a 
network, the method comprising: 

receiving a query click information on a counselino link from a user 

computer operated by the user , the counselino link being selected 
bv the user on a weboaoe of a site including a oluralitv of 
webpages includino a pluralitv of counseling links whoroin tho 
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query i nclud e s i nformat i on oono e rning at l east ono of couns eli ng, 
data rotrioval, and a goods purchaoo ; 
generating an identification code in accordance with the elicit information 
Gorrosponding with the quory uo i ng a database i noiuding quory 
oatogor i os ; and 

transmitting the quory and the identification code to the counseling server, 
where the counseling server determines a counselor based on the 
identification code and creates the counseling room for counseling 
between the user and the counselor using tho us e r comput e r and a 
counso l or computer, rospootivo l y , 

wherein the identification code corresponds to the counseling link, and the 
counselor link is selected bv the user to determine the counselor 
among a plurality of counselors i ncludos at l oast ono of lanouaao 
i nformation, tho sorvico prov i d i ng server's i nformat i on, a 
qu e ry - contents i dont i f i cation, th e us e r's l ocation i nformation, and 
tho Gounsol i ng server's i nformat i on . 

10-14. (Canceled). 



15. (Currently Amended) The method of claim 9, wherein the counseling room is a 
cyber space in which the user and the counselor can engage in interactive 
counseling by using tho quory and the identification code in real time. 
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1 6. (Currently Amended) The method of claim 9 or 1 5, wherein the counseling room 
is a chat room oorrospond i ng w i th tho quory , and the user can carry on an 
electronic business (e-business) by using URLs of electronic business malls that 
are provided in the chat room. 

1 7. (Currently Amended) A method for providing a user with a counseling room at a 
counseling server, the counseling server being coupled with a service-providing 
server by using a network, the method comprising : 

receiving a quory click information on a counseling link from a user 
computer and an identification code from the service-providing 
serve r, wherein the counseling link is selected by the user on a 
webpage of a site including a pluralitv of webpaqes including a 
plurality of counseling links : 

determining a counselor among a pluralitv of counselors based on the 
identification code; and 

creating the counseling room in which the user and the counselor can 
engage in interactive counseling using a us e r comput e r and a 
counselor oomputor, rospoot i vo l y , wherein: 

the qu e ry click information is transmitted from the user computer to the 
service-providing server inoludos information concGrning at l oast 
one of counse l ing, data rotriova l , and a goods purchaso ; 

the identification code is generated in accordanco w i th tho quory us i ng a 
database i nc l uding quory catogor i oo or in accordance with the click 



-5- 



Application No. 10/018,959 
Attorney Docket No. 08015.0006 

information on [[a]] the counseling link on [[a]] the webpage, the 
click information being transmitted from the user computer to the 
service-providing server; 
tho i dentification cod e i ncludes a query contents i d e ntification 

corresponding to the query or corrospond i ng to tho c l ick informat i on 
to dotorm i no at l oast ono proper counse l or from a p l ural i ty of 
counso l ors; and 

the identification code corresponds to the counseling link, and the 

counseling link is selected bv the user to determine the counselor 
among the pluralitv of counselors includ e s at l e ast on e of lanouaao 
information, tho sorv i co provid i ng sorvor's informat i on, and tho 
user's location informat i on , 

18-22. (Canceled). 

23. (Currently Amended) The method of claim 17, wherein the counseling room is a 
cyber space in which the user and the counselor can engage in interactive 
counseling by using tho query and the identification code in real time. 

24. (Cun-ently Amended) The method of claim 17 or 23, wherein the counseling 
room is a chat room corrosponding w i th tho query , and the user can carry on an 
electronic business (e-business) by using URLs of electronic business malls that 
are provided in the chat room. 
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(Currently Amended) An apparatus for providing a real-time counseling service 

by using a network, the apparatus comprising: 

receiving means for receiving click information on a counseling link from a 
user computer, the counseling link being selected bv a user on a 
webpage of a site including a pluralitv of webpages including a 
plurality of counseling links or roco i v i ng a ouorv i ncluding 
i nformat i on conc e rning at l east one of counso l ing, data r e tr ie va l , 
and a goods purchase from q user computer operat e d by a us e r ; 
and 

controlling means for generating an identification code con^osponding w i th 
tho quory , determining a counselor based on the identification 
code, and creating a counseling room in which the user and the 
counselor can engage in interactive counseling us i ng tho user 
computer and a counselor computer, rospoct i voly , wherein: 

the identification code is generated in aocordanco w i th tho quory using a 
databas e i nclud i ng quory catogor ie s or in accordance with the click 
information; 

tho identif i cat i on code includes a quory contents idontif i oation 

corresponding to the query or correspond i ng to tho cl i ck i nformation 
to determ i ne at least ono proper counsolor from a plura li ty of 
counselors; and 
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the identification code corresponds to the counseling link, and the 

counseling link is selected by the user to determine the counselor 
among a plurality of counselors i nc l udoc at loast ono of l anauaoo 
i nformation, a s e ryio e- proyiding s e rv e r's i nformat i on, and tho user's 
l ocation informat i on . 



(Currently Amended) An apparatus for proyiding data for creating a counseling 
room, the apparatus being coupled with a counseling server that provides a user 
with the counseling room by using a network, the apparatus comprising: 

receiving means for receiving a qu e ry click information on a counseling 

link from a user compute r the counseling link being selected bv the 
user on a webpage of a site including a plurality of webpages 
including a plurality of counseling links op e rated bv th e us e r, th e 
query i nclud i ng information oonooming at l oast ono of oounso li ng, 
data rotrioval, and a goods purchase ; 
generating means for generating an identification code in accordance with 
the click information correspond i ng with th e qu e ry using a databas e 
inc l ud i ng query oatogorios ; and 
transmitting means for transmitting th e query and the identification code to 
the counseling server, where the counseling server determines a 
counselor based on the identification code[[,]] and creates the 
counseling room in which the user and the counselor can engage In 
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interactive counseling using tho usor computor and a oounsolor 
computor, roopoct i vGly , 
wherein the identification code corresponds to the counselinc link, and the 
counseling link is selected by the user to determine the counselor 
among a plurality of counselors i ncludoo at l east ono of l anauaoo 
i nformat i on, a servic e- providing s e rver's i nformation, a 
query contents idontifioation, tho user's l ocation information, and 
the counseling sen/ e r's i nformation . 



27. (Currently Amended) An apparatus for providing a user with a counseling room, 
the apparatus being coupled with a service-providing server by using a network, 
the apparatus comprising: 

receiving means for receiving a query click information on a counseling 
link from a user computer and an identification code from the 
service-providing serve r, wherein the counseling link is selected bv 
the user on a weboaoe of a site including a plurality of webpages 
including a plurality of counseling links : and 
controlling means for determining a counselor based on the identification 
code[[,]] and creating the counseling room in which the user and 
the counselor can engage in interactive counseling us i ng a usor 
computor and a counsolor computor, rospoct i voly , wherein: 
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the query click information is transmitted from the user computer to the 
service-providing server i ncludes i nformation concorn i ng at l east 
on e of couns e l i ng, data retr i eval, and a goods purchaso ; 

the identification code is generated i n accordanc e with tho quory using a 
database inc l ud i ng quory catogor l os or in accordance with the click 
information on [[a]] the counseling link on [[a]] the webpage, the 
click information being transmitted from the user computer to the 
service-providing server; 

tho i dont i ficat i on codo i nc l udes a query-contents i d e ntificat i on 

correspond i ng to the qu e ry or corr e sponding to the c li ck i nformat i on 
to dotomiino at l oast one proper oounsolor from a p l ural i ty of 
counse l ors; and 

the identification code corresponds to the counseling link, and the 

counseling link is selected bv the user to determine the counselor 
among a plurality of counselors includ e s at l e ast on e of l anguage 
information, tho service prov i d i ng server's i nformation, and tho 
us e r's location i nformation . 



(Currently Amended) An apparatus for providing a real-time counseling service 
by using a network, the apparatus comprising: 

a storage device; and 

a processor coupled to the storage device. 
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wherein the storage device stores a program for controlling the processor^ 
and the processor, being operative with the program, executes a 
method comprising: 

receiving click information on a counseling link from a user computer, the 
counseling link being selected bv a user on a webpage of a site 
including a pluraiitv of weboaoes including a pluralitv of counseling 
links or roco i v i ng a ouorv inc l ud i na infomiat i on concornino at loast 
ono of couns el ing, data r e trioval, and a goods purchas e from a usor 
computer oporotod by a ucor ; 

generating an identification code i n accordanco with tho quory us i ng a 

database i nc l uding query catogor i os or in accordance with the click 
information; 

detemnining a counselor among a pluralitv of counselors based on the 
identification code; and 

creating a counseling room in which the user and the counselor can 
engage in interactive counseling using the user computer and a 
counselor computer, respectively, 

wherein[[:]] the identification code corresponds to the counseling link, and 
the counseling link is selected bv the user to determine the 
counselor among the pluralitv of counselors i noludoo a 
qu e ry - contonts i d e ntificat i on corr e sponding to tho quory or 
corr e sponding to th e c l ick informat i on to dot e rm i no at le ast on e 
proper counsolor from a p l ura l ity of oouncolors; and 
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tho idont i f i cat i on oodo includoQ at l oast ono of language i nformat i on, a 
sorvioo providing oon/or's information, and the user's l ocat i on 
i nformation . 



(Currently Amended) An apparatus for providing data for creating a counseling 
room, the apparatus being coupled with a counseling server that provides a user 
with the counseling room by using a network, the apparatus comprising: 

a storage device; and 

a processor coupled to the storage device, 

wherein the storage device stores a program for controlling the processor^ 
and the processor, being operative with the program, executes a 
method comprising: 

receiving a query click information on a counseling link from a user 
compute r, the counseling link being selected bv the user on a 
webpage of a site including a pluralitv of webpages including a 
pluralitv of counseling links oooratod bv tho usor. tho ouorv 
i nc l ud i ng information concorning at least on e of couns e ling, data 
rotriova l , and a goods purchase ; 

generating an identification code in accordance with the click information 
corresponding with tho quory using a databaso i ncluding query 
categor i es ; and 

transmitting tho quory and the identification code to the counseling server, 
where the counseling server determines a counselor based on the 
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Identification code and g e n e rat e s creates the counseling room m- 
whicli for counseling between the user and the counselor eae- 
ongago I n intoraot i vo counsol i ng using tho usor oomputor and a 
couns el or oonriputon r e spect i v e ly , 
wherein the identification code corresponds to the counselinc link, and the 
counseling link is selected bv the user to determine the counselor 
among a plurality of counselors i nclud e s at le ast on e of l anguage 
i nformation, a s e rvic e- prov i ding s e rver's i nformat i on, a 
qu e ry - contents idont i fioation, the user's location information, and 
tho counsoling sorvor's information . 



(Currently Amended) An apparatus for providing a user with a counseling room, 
the apparatus being coupled with a service-providing server by using a network, 
the apparatus comprising: 
a storage device; and 

a processor coupled to said the storage device, 

wherein the storage device stores a program for controlling the processor, 
and the processor, being operative with the program, executes a 
method comprising: 

receiving a query click information on a counseling link from a user 
computer and an identification code from the service-providing 
serve r, wherein the counseling link is selected bv the user on a 
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webpaqe of a site including a plurality of webpages including a 

plurality of counseling links : 
determining a counselor among a plurality of counselors based on the 

identification code; and 
creating the counseling room in which the user and the counselor can 

engage in interactive counseling us i ng a us e r comput e r and a 

couns el or oomputor, r e sp e otivo l y , wherein: 
the quory click information is transmitted from the user computer to the 

service-providing server i nc l udes informat i on concorning at l east 

ono of counsol i ng, data rotr i ova l , and a goods purchase ; 
the identification code is generated in accordance with th e qu e ry us i ng a 

database including quory catogorios or in accordance with the click 

information on [[a]] the counseling link on [[a]] the webpage, the 

click information being transmitted from the user computer to the 

service-providing server; 
tho i dont i f i oat i on code i nc l udes a quory contents idont i fication 

corresponding to th e query or corr e sponding to tho c l ick informat i on 

to d e term i no at least ono prop e r couns el or from a p l ural i ty of 

couns el ors ; and 

the identification code conresponds to the counseling link, and the 

counseling link is selected by the user to determine the counselor 
among the plurality of counselors i ncludos at least ono of l anguaoo 
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information, tho oorvioo prov i d i ng sorvor's informat i on, and tho 
usor'G l ocation informat i on . 

(Previously Presented) A method for providing a real-time counseling service at 
a contents-providing server by using a network, the method comprising: 

providing at least one page in a site corresponding with the 

contents-providing server having at least one counseling link; 

when the counseling link is selected by a user, generating an identification 
code corresponding with the counseling link, and generating basic 
counseling information by retrieving a database using the 
counseling link or the identification code; and 

transmitting the identification code to a counseling server corresponding 
with the counseling link, wherein: 

the counseling server provides the basic counseling information to a 

counselor computer determined based on the identification code 
such that the user and the counselor can engage in interactive 
counseling using a user computer and the counselor computer, 
respectively; and 

the basic counseling information includes at least one of a webpage 

accessed by the user just before clicking on the counseling link, a 
record of the user's activity after linking to a service-providing 
server, and general examples of counseling related to the 
webpage. 
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32. (Previously Presented) The method of claim 31 , wherein the identification code 
includes at least one of language information, the contents-providing server's 
information, category information, and the counseling server^s information. 



33. (Previously Presented) The method of claim 32, wherein the identification code 
further Includes user-related information. 



34. (Currently Amended) A method for providing a real-time counseling service by 
using a network, the method comprising: 

receiving an identification code in accordance with a counseling link 

selected by a user from a contents-providing server, wherein the 
identification code includes at least one of language information, 
the contents-providing server's information, category infomnation, 
and a counseling server's information; 

determining a counselor based on the identification code; 

providing basic counseling information to a counselor computer operated 
by the counselor, the basic counseling information including at least 
one of a webpage accessed by the user just before clicking on the 
counseling link, a record of the user's activity after linking to a 
service-providing server, and general examples of counseling 
related to the webpage; and 
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creating a counseling room in which the user and the counselor can 

engage in interactive counseling using the identification code in real 
time a user computor and tho counsolor oomputor, rospoot i voly . 

35. (Canceled). 

36. (Previously Presented) The method of claim 34, further comprising providing a 
chatting service based on at least one of text, voice, picture board, and picture. 

37. (Previously Presented) The method of claim 34, further comprising: 

receiving a help request and help contents from the user; 
determining a professional counselor based on the help contents; 
linking the professional counselor with the counseling room; and 
transmitting at least the basic counseling information to the professional 
counselor. 
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